
STATE OF CALIFORNIA 
An Equal Employment Opportunity Employer - equal opportunity to all regardless of race, color, creed, 
national origin, ancestry, sex, marital status, disability, religious or political affiliation, age or sexual  
orientation. 

 
IT IS AN OBJECTIVE OF THE STATE OF CALIFORNIA TO ACHIEVE A DRUG-FREE WORK PLACE.  ANY 
APPLICANT FOR STATE EMPLOYMENT WILL BE EXPECTED TO BEHAVE IN ACCORDANCE WITH THIS 
OBJECTIVE BECAUSE THE USE OF DRUGS IS INCONSISTENT WITH THE LAW OF THE STATE, THE RULES 
GOVERNING CIVIL SERVICE AND THE SPECIAL TRUST PLACED IN PUBLIC SERVANTS. 

 
ONLY INDIVIDUALS LAWFULLY AUTHORIZED TO WORK IN THE UNITED STATES WILL BE HIRED 

 

INVITES APPLICATIONS FOR 
 

Deputy Press Secretary, Media Relations 

Office of Public and Employee Communications 
 

CALIFORNIA DEPARTMENT OF  
CORRECTIONS AND REHABILITATION 

 
*MONTHLY SALARY: 

PLEASE NOTE that the actual monthly compensation to be paid to the successful candidate will be 
determined with reference to the experience, knowledge, skills, and abilities of such candidate, and is 
further subject to budgetary constraints and considerations and will be at the discretion of the 
Governor’s Office. 

 
FINAL FILING DATE: 

                         January 13, 2010 
 
 
The Deputy Press Secretary, Media Relations reports directly to the Press Secretary in the Office of Public and 
Employee Communications (OPEC) of the California Department of Corrections and Rehabilitation (CDCR).  
The Deputy Press Secretary serves as a spokesperson for the CDCR on a wide range of the Department’s 
correctional issues before statewide, national, and international media. The Deputy Press Secretary also serves 
as lead Information Officer for Media Relations and acts on behalf of the Press Secretary when necessary. 
 
Duties include, but are not limited to: 
 

•     Handles controversial and sensitive inquiries from the news media, legislative staff, the public and 
others with strong personal interests in the Department.  The incumbent assists the Press Secretary to 
coordinate press conferences, develop and disseminate public information, and arrange interviews with 
the news media for the Department’s Executive Staff, and the Governor. 
 

•     Conducts research, writes and edits media briefing papers, talking points, speeches, news releases, 
media advisories, fact sheets, strategic responses, reports, and other correspondence on complex and 
sensitive issues for the Department’s executives and the Governor.   
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•     Advises the Press Secretary and departmental managers on the implementation and evaluation of media 
relations programs, policies, and procedures at correctional facilities and parole regions. 
 

•     Coordinates with the Press Secretary and other departmental managers to analyze information, identify 
trends and develop media strategies consistent with the goals of the Department. 
 

•     Assists with the selection of Public Information Officers.  Conducts training for executives and 
institutional personnel in media relations on an as needed basis and assists with media activities. 
 

DESIRABLE QUALIFICATIONS 
 

• Extensive experience in public relations, personnel management, and leadership. 
 

• Extensive experience in handling extremely sensitive, controversial, and high-profile issues in response 
to media inquiries. 

 
• Extensive experience in creating and editing speeches, correspondence for publication, news releases, 

and reports. 
 

• Experience in developing and implementing media relations policies and procedures that have a 
statewide impact. 

 
• Extensive experience in disseminating public information, arranging press conferences, and scheduling 

interviews with media outlets. 
 
• Extensive experience in managing and directing press office operations, including public affairs 

programs. 
 

• Experience in analyzing and resolving complex departmental and statewide media related correctional 
issues. 
 

• Experience in managing budgetary and fiscal processes. 
 

• Experience in establishing collaborative relationships with external key stakeholders (i.e. statewide 
press corporations, local trade publications, the public, legislature, and local government officials).  
  

• Demonstrated experience to communicate effectively, both orally and in writing, with the Governor’s 
Office; major media outlets; and state, federal, and local agencies on matters related to national and 
 international media. 
 

ADDITIONAL QUALIFICATIONS 
 

• Experience in personnel management which demonstrates the ability to plan, organize, and direct 
multidisciplinary staff and be knowledgeable of appropriate techniques in the areas of establishing 
partnerships, selection, training, motivating staff, recognition, and progressive discipline; and a 
manager’s role in and effectively contributing to the Department’s equal employment opportunity 
objectives and mission using tact and persuasiveness in achieving results. 

 
• Ability to perform high administrative and major policy influencing functions effectively, including 

knowledge of the legislative and regulatory processes pertaining to media relations. 
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• Ability to analyze complex problems and recommend effective courses of action, make independent, 
sound, ethical decisions regarding highly sensitive matters and maintain confidentiality using 
collaborative, evidence-based processes. 
 

• Ability to make sound budget management decisions and exercise fiscal accountability. 
 

• Knowledge of principles, practices, and trends in public affairs, media relations program development 
and evaluation, problem solving, and public speaking. 

 
• Knowledge of federal, state, and local laws and regulations; strategic and tactical planning 

methodologies; and techniques for advancing the Department towards its mission. 
 
COMPENSATION AND BENEFITS 
The State of California benefit package includes: 
 
• Retirement contributions into the California Public Employees’ Retirement System (CalPERS) 
• Vacation and sick or annual leave 
• Medical, dental and vision insurance 
• Life insurance of $50,000 basic plus $50,000 Accidental Death and Dismemberment 
• 11 holidays plus one personal day per year 
• Voluntary enrollment into a deferred compensation program, Long Term Disability Insurance, Long Term 

Care Insurance, Group Term Life Insurance, and a Legal Services Plan 
 
ADDITIONAL INFORMATION 
 
* The monthly salary may or may not include a pay differential.  The amount of the pay differential is not 
subject to CalPERS retirement provisions during the first 12-consecutive pay periods of employment.  The pay 
differential will become subject to CalPERS retirement provisions beginning the 13th month of consecutive 
employment. 
 
EXCLUDED EMPLOYEE RELOCATION CRITERIA 
 
Applicants may be eligible for reimbursement of relocation expenses for lodging, meals, incidentals, mileage, 
and moving and storage.  Applicants must meet qualifying relocation criteria in accordance with the guidelines 
set forth by the Department of Personnel Administration.   
 
THE DEPARTMENT 
 
The California Department of Corrections and Rehabilitation operates all state youth facilities and adult 
institutions, oversees a variety of community correctional facilities and camps, and supervises all parolees 
during their re-entry into society.  The Department’s headquarters office is located in Sacramento, California. 
 
 

REVIEW AND SELECTION PROCESS 
 
An executive screening committee will conduct a review of all resumes following the final filing date.  
Candidates with the most desirable qualifications will be invited for interviews.  Interviews will be held in 
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Sacramento, California.  The Deputy Press Secretary, Media Relations serves at the pleasure of the Governor 
and is an “Exempt” position, therefore appointment to this position and salary are subject to executive approval. 
 
HOW TO APPLY 
 
Qualified persons must complete and file an appointment application from the Office of the Governor. File the 
application on-line with the Governor’s Office.  Qualified persons must also submit a resume of qualifications 
and experience, and three professional references (names and telephone numbers) to Tracy Heinsen, Office of 
Executive Appointments, California Department of Corrections and Rehabilitation at P.O. Box 942883, 
Sacramento, California 94283-0001 or in person at 1515 S Street, Room 108N, Sacramento, California by 
January 13, 2010.  For further information regarding this position, please contact Tracy Heinsen at 
(916) 445-9061 or tracy.heinsen@cdcr.ca.gov. 
 
Appointment applications from the Office of the Governor may be obtained through the Governor’s Office 
website at: www.gov.ca.gov or www.gov.ca.gov/appointments 

 
Note:  If you previously submitted a Governor’s application online for an Exempt position, it is not necessary 
to complete another online application.  However, you must submit a letter of interest to the Office of the 
Governor, State Capitol Building, Sacramento, CA 95814 (Attn: Appointments Office).  The letter of interest 
must state the position(s) for which you are interested in if it has changed from when you originally 
submitted the online application, along with a current resume.  You must also submit your resume and 
references to the Office of Executive Appointments as noted above in “How to Apply.”  
 
 
   

 

DEPARTMENT OF CORRECTIONS AND REHABILITATION 
 
Vision:  With our partners, we protect the public from crime and victimization. 
 
Mission:  We enhance public safety through safe and secure incarceration of offenders, effective parole supervision, and 
rehabilitative strategies to successfully reintegrate offenders into our communities. 


